Meetings: 2™ Tuesday of the month Time: 11:45A.M. Place: Jacksonville Zoo & Gardens, Samburu Room

“The Northside”

July 2010

Mission Statement
To continually improve the Jacksonville business
environment and quality of life in Jacksonville, wh ile
serving the best interests of our members and the
North Jacksonville community.

"Give me your tired, your poor, your huddled masses yearning to breathe free...”



Mark Your Calendar

July 13, 2010

Tony Vecchio

Director of the Jacksonville Zoo

July 27, 2010

Board Meeting
***WE HAVE A NEW CLASSIFIED SECTION ON OUR WEBSITE! ***

2009 Banquet

There are video clips of the banquet (including the NBL “Roar” on the website. You will have your
choice of the standard or high resolution version. It is recommended that you have a DSL connection
due to the large size of the files.

Birthdays for July

Peter Bragan, Sr. 03 Abe Meide, Jr.
Gary Roegner 18 William Baisden
Bruce Reschke 27 John Peyton

Sue Brinson 31

REMEMBER TO WISH YOUR FRIENDS HAPPY BIRTHDAY!
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Remember the men and women in the U.S. Armed Forces  in your prayers!

The 2009-2010 OFFICERS

President: Patricia Hamn 1 *' VP: Rev.Ray Turner 2 " VP:Glenn Fowler 3 ™ VP: Michael Fisher
Chaplain: | saac Jones Secretary/Treasurer: Nancy Burnett
Sergeant at Arms:Sh annon Elian, Mark Kaleel, Darrell Kelly, Sandy Gibb s & Jackie Revels

Members
The price for our luncheons is $15.00. We will no |  onger mail the
newsletter each month, but we will instead Email th e document to all
members. If you do not have email, please let us k now and we will
get you a copy. We will have copies available at t he luncheon
meetings and you can pick one up from Nancy.
|

THE FRANCES AND CLYDE MEMORIAL FUND
Contributors to Date

: John Benso Bob & Debbie Birtalan Sidney & Kim Broward
: Steve Burnett Grady Parker Les Wages
: Gary Wallace

If you have any exciting news or events to share wi  th members, please forward this
information to Nancy Burnett or Paul Forte by:
Fax: 904-714-4596 or E-MAIL nmb7144596@bellsouth.ne_t.

This is your Newsletter and we want to share your n ews!

All of our Club Members are so special. Pleasenetknow if you have any news for our Member coluand keep us apprised of
any special event or announcement.




L etter From The President

July 2010

Our attitudes, beliefs and decisions really do determine our freedoms.

| hope as we all celebrate this 4™ of July holiday weekend we take the time to remember and
appreciate our brave military, police, fireman and leaders of our community.

Everyone knows that July 4™ is a day we celebrate our freedoms. Freedom of speech, freedom to
bear arms, freedom from dictators and all the other freedoms we cherish. |thank God for the
sacrifices made by the men and women in uniform that have unselfishly lost their lives to protect our
lives and freedoms. | thank God for our military who currently serve our great nation. Every time |
see a man or woman in uniform, | always stop to thank them for their service. I'll bet you do, too.
It's their kind of attitude, beliefs and decisions toward life that make it possible for Americans to
achieve their goals and dreams.

The month of July reminds me of a short story that's been around for some time. The story is about a
boy that aspired to be the best baseball batter in the world.

One morning the young boy confidently announced, “ I'm going to be the best batter in the world”. He
took his ball and bat out to the empty field and began his practice. He tossed the ball high in the air
and when it came down he swung and missed. “STRIKE ONE”, he said out loud. He then tossed the
ball again; the ball came down, he swung and missed again. “STRIKE TWOQ”, he announced out
loud. Not giving up, he repeated the process and when the ball came down he swung and missed
again. “STRIKE THREE”", he said out loud. Knowing that three strikes means you're out; he stood
there pondering his situation. He then exclaimed out loud, “WOW! I’'m the best pitcher in the world”.
Hence the old saying: “The me I'll be ..... IS up to me”.

Our next meeting will be on Tuesday, July 13™ and I'm hoping you'll attend. We will have the
opportunity to meet Tony Vecchio the new Executive Director of the Jacksonville Zoo and to
congratulate Nancy Burnett, the 3", runner up of Miss Senior Jacksonville. View all the pictures of
the Pageant (courtesy of Paul Forte), on the website. I'm certain you’ll be impressed. Great job,
Nancy! We’'re so proud of you. We had a great time cheering for Nancy and watching the nine
contestants performing their talents.

Projects to look forward to in the coming months will be discussion on Amendment Four and Internet
Cafes. Please bring your opinions and suggestions concerning these topics.

Regards,

Patricia Hamn



Member News

Ms Senior Jacksonville Pageant
"Third Runner-Up"

also voted Ms. Loyal
Congratulations Nancy From The Northside Business L eaders!

Nancy Burnett & her husband, Steve

We need to keep several of our members and their families in our thoughts and prayers. Ray Turner’s
Dad is undergoing chemotherapy as he continues to fight his battle with lung cancer. Kay Turner’'s
Mom sustained a fall in the bathroom of her home and is suffering from second and third degree
burns on her body. Please keep Isaac Jones father in your prayers as he waits for a kidney transplant
and is continuing to undergo dialysis.

A big THANK YOU to all of my supporters in the Ms. Senior Jacksonville Fan Favorite voting. | did
come in second so way to go all!! | could not have done it without you. | will make you proud and do

my very best to win the Pageant on Saturday. Thank you again everyone for the support.
Nancy Burnett, "Secretary/Treasurer"

Patricia Hamn's Aunt, who was a mom & friend to her passed away last night and she will miss her
very much.

When was the last time you visited the Jacksonville Z00 & Gardens? Guests at
the General Meeting of the Northside Business Leade  rs are also entitled to a tour
of the Zoo. What a wonderful opportunity to see all of the sights!

Celebrate the Holiday Weekend at the Zoo!
4th of July Jamboree July 3rd & 4th 2010!

Please remember to pass important events, and information along to us to share with the members.
This is your Newsletter and we want to make it about you.



Past Meetings

June 8, 2010

Sheriff Tommy Seagraves
Sheriff, Nassau County

Sheriff Seagraves with 1 * Vice President Ray Turner, “Corey-Kerlin”

ATTENTION! IF YOU PLAN ON COMMITTING A VIOLENT CRIME IN NASSAU COUNTY; PLAN
ON GETTING CAUGHT! Members and guests at the NSBL June meeting were treated to an
interesting display of facts regarding our neighbors to the north of Duval County.

Nassau County Sheriff Tommy Seagraves openly declared that when he went to The Law
Enforcement Academy his personal goal and dream was to be the Sheriff of Nassau County one day!
Plenty would have scoffed at the idea 27 years ago, but for the last 7 years Sheriff Seagraves has
indeed accomplished that goal and more.

The main point of Sheriff Seagraves was the fact the there are NO unsolved violent crimes in Nassau
County! Arguably Nassau County is not the same size as Duval County; however neither do they
have the man-power, equipment or budget! Sheriff Seagraves offered a slide to demonstrate that
over the recent years the department has been able to improve in every area and at the same time
have budget “left-over’s” to return to the county. Our “Hat’s-Off” to Sheriff Seagraves for the vast
improvement his leadership has brought to Nassau County.

Along with Sheriff Seagraves, Colonel Mike Sutton and Colonel Rowe also of the Nassau County
Sheriff's Department attended the June meeting.

All in attendance were able to rest at ease as seven law enforcement officers were present...OR
WERE THEY ALL AT EASE? Sheriff Seagraves didn’'t say ALL CRIME HAD BEEN SOLVED!

The Six Critical Questions

1. How long have you been in Law Enforcement? Answer: “27 Years.”
2. How Many Do-nuts can you eat at a time? Answer: “No Do-nuts in Nassau County”

3. Will you fix tickets for friends? Answer: “No!”



4. Where did you meet your wife and how did you propose to her? Answer: “In Neighborhood; we
grew up together.”

5. What Jax Zoo critter best describes YOU when getting up in the morning? Answer: “Too hard to
answer that, but maybe a Teddy Bear.”

6. If you could make one important difference in Nassau County before leaving office...what would
it be? Answer: “To leave a better agency and better community.”

Northside Business Leaders
Presents both sides of the story!

Time Will Tell!

Ron Barton, JEDC & Daniel Webb, Webb International

This second debate was questioned by some members, since the City Council had cast their vote in
favor of Hillwood just a few days prior to the meeting. Actually Ron Barton who could not make the
first debate requested a chance to tell us why the "Sweet Deal" was right for the City. The Northside
Business Leaders Action Committee felt that the meeting should still be "Fair & Balanced" and we
brought in Daniel Webb, owner of Imerson Industrial Park. Imerson will most likely suffer from this
deal, however Ron Barton thinks that thought is wrong. We of the NBL hope Ron is right that the
other industrial sights will benefit from this deal, only "Time Will Tell".

The business owners in the club find it disappointing that Ron felt we weren't capable of
understanding as he called it, "This complicated deal!". | believe he doesn't realize that running and
owning businesses are complicated deals.

The "Last Word", we of the Northside Business Leaders wish only the best for all of Jacksonville!

Paul Forte, Chairman of the Northside Action Commit  tee (NAC)



Officer of the Quarter

COMMENDATION

Officer R.R. Hullender #7244
CCR#t 234624

On 03-28-10 at 2310, a depressed subject called police to report that he was going to commit suicide. The
subject refused to give his name or any other information, other than he was going to kill himself by jumping off
the Dames Point Bridge. Several police officers quickly responded to the scene, including Officer Hullender.
The subject’s vehicle was located, abandoned at the top of the span. Officers took up positions at the scene,
as the bridge was closed and traffic was diverted around the area. An immediate search of the area was
conducted, but the subject was not located. The Air Unit responded to assist in the search.

Officer Hullender, realizing that the timing was of the utmost importance, used her personal cell phone to call
the phone number left by the yet unknown subject. Officer Hullender engaged the subject in casual
conversation and was quickly able to gain his trust. She established a rapport with the subject, as he told her
his name and that he had already climbed to the top of the bridge tower. The subject told Officer Hullender
that he was depressed over a failed relationship and that he was going to jump.

Due to inclement weather, the subject could not be seen from the bridge deck. Once the Air Unit arrived at the
scene, they were able to observe the subject with infrared vision. The male was, in fact, at the top of the bridge
tower pacing back and forth, looking over the railing. Utilizing caring professionalism and expert negotiation
tactics, Officer Hullender was not only able to keep the subject on the phone with her, but she was also able to
calm the volatile man. Less than an hour into the tense situation, Officer Hullender was able to successfully
talk the suicidal man down from the top of the bridge and safely into the custody of the waiting officers below.

As a direct result of Officer Hullender’s quick thinking and calm actions in a stressful situation, a suicidal man
was saved from certain death. Officer Hullender’s actions clearly exemplify the Sheriff's Office Core Values of
Worthy of Trust and Always Improving. Excellent work!

Sincerely,

Sheriff John H. Rutherford
Sgt. R.R. Knecht #5947

Patrol West, Zone 6



Shannon’s Spotlight

June 23, 2010

Alberta Hipps, “The Hipps Group”

July’s interview was done with Alberta Hipps of The Hipps Group. Be sure to watch the video!

Alberta was born in the old St. Luke Hospital right here in Jacksonville. She was raised in the Picketville/Dinsmore area,
and is proud to say she is a native of Duval County. She attended Paxon Senior High School, and married in 1961.

She remembers when Jacksonville consolidated. She believes it was a good thing for us overall. Probably the most
disappointing thing was that city services (water & sewer) did not come to some of the rural areas. She contends
consolidation saved money.

In 1969, Alberta attended Nursing School at FJC (as it was called then). She took one course at a time, and completed all
of her requirements in 1974. She started working at Baptist Hospital, and then went to St. Vincent’s. She worked there for
17 years.

In 1995, Alberta decided to change careers. Cecil Field was closing, and the City Councilman in her district thought that
turning it into “the biggest prison in Florida” was the best way to spur economic development in the area. Alberta did not
agree with this, so she left the nursing profession and ran for City Council and won.

In 2001, Alberta became the City Council President. | asked her what her biggest accomplishments were at that time. She
replied there were two: The Better Jacksonville Plan was passed, and the Airport and JaxPort were split. The idea was
that each organization could focus on their strategic plans. We saw evidence of the benefits of splitting the two on
September 11, 2001.

The Hipps Group was founded in August, 2004. They work for businesses large and small, navigating them through
zoning, concurrency, and due diligence. She lobbies the City Council on behalf of her clients. Her daughter, Lara Tanier,
works with her. She enjoys this very much. Disappointingly, we did not get to see Cooper, the dog. | had interview
questions for him as well.

Alberta answered questions about her position on Amendment Four, and the Internet Cafes that have been in the news
lately. She is against Amendment Four because it will slow economic development. Any change in Land Use would have
to go to a vote by the people, instead of going through the procedures already in place.

The Internet Cafes are not regulated, taxes are not being paid, and Florida Council on Compulsive Gambling have seen
an increase in calls because of the
convenience of the sites. To learn more, you may visit reportillegalgambling.com.

What does Alberta do in her spare time? She enjoys spending time on her farm and with her family.

Thank you for your hospitality, and for entering the “Spotlight.” As always, thanks to Paul Forte for videotaping the
interview.



Of Interest

BUSINESS LOANS HURTING BANKS

The increase in residential real estate loans that were in delinquency and going back to the bank
slowed across Northeast Florida in the first quarter, but it was a different story with commercial real
estate.

Commercial and construction development loan delinquencies and foreclosures are continuing to pick
up speed, according to statistical data from the Federal Deposit Insurance Corp.

Among the 19 banks based in Northeast Florida, a total of $257.3 million worth of real estate
properties went back to the bank in the first quarter, up to 37.4 percent from a year ago and up 15.3
percent from the previous quarter.

Residential foreclosures went up 12.5 percent from the first quarter of 2009 and 9.1 percent from the
fourth quarter of 2009. Commercial foreclosures went up 155.1 percent from a year ago and 23
percent from the previous quarter; and construction and development foreclosures went up 122.8
percent from a year ago and 8.2 percent from the previous quarter.

The triple-digit increase from last year in commercial and construction and development loan
foreclosures comes as not surprise to Sean Snaith, director of the Institute for Economic
Competitiveness at the University of Central Florida’s College of Business.

The residential housing boom and bust preceded the commercial market’s decline, Snaith said, and
he doesn’t expect the latter to stop dropping for a year or more because commercial property values
have dropped so dramatically statewide that when those loans come due, many landlords will have
trouble making up the difference between what is still owed on the loan.

Still, Sniath doesn’t think the commercial market’'s decline will take the same course as the residential
market because commercial loans account for a smaller percentage of real estate loans in most bank
portfolios. Other factors include the fact that the commercial market’s decline has not come on as
suddenly or unexpectedly as it id in the resident market, and government stimulus funding has helped
the commercial market.

“There’s some reason to think that it might not be as horrific as it could be,” Snaith said of the
commercial market’s decline. “But that doesn’t mean it's going to be easy.”

Nearly 27 percent of all residential real estate loans in Northeast Florida were not current on their
payments in the first quarter; compared with 20.7 percent a year ago and 26.3 percent in the last
quarter of 2009. While bad residential loans still account for the highest percentage of bad loans
overall, construction and development loans are catching up. Construction and development loans
that were not current in the first quarter were 22.7 percent of all construction and development loans.
That was up from 16.1 percent in the first quarter of 2009 and 20.9 percent in the fourth quarter of
2009.

Construction and development loans include those used to finance the acquisition of raw land to be
transformed into lots for residential development. Keith Perry, executive vice president of
CenterBank of Jacksonville NA, said that while most bankers believe that the construction and
development loan delinquency and foreclosure rate is peaking, they do fear that bad commercial
loans will continue to grow.

The commercial loans that were not current in the first quarter totaled 7.39 percent, up from 3.89
percent a year ago, but down slightly from7.59 percent in the fourth quarter.

Perry said the industry standard for the proportion of noncurrent loans in loan portfolios is generally
less than 5 percent during good economic times.

JAX Bus. Journal June 11 —17, 2010




PORT EXPLORING PRIVATE FUNDING OPTIONS

Could provide funds for $100M in improvements

The Jacksonville Port Authority is exploring the idea of privatizing some of the docks at Blount Island
and Talleyrand marine terminals.

The option is giving port tenants longer and more favorable leases in exchange for their handling
more of the property’s upkeep is becoming more attractive to cash-strapped ports nationally. Like
other U. S. ports, Jacksonville’s limited state and federal funding and tenants’ rent payments won'’t
likely cover the millions of dollars worth of repairs needed over the next decade.

The road to privatization for the port doesn’t just mean sharing the bill for millions of dollars of
infrastructure repairs and upgrades. Authorities can come away with cash in hand for projects of their
choosing, including channel deepening.

Authority CEO Rick Ferrin previously said that about $100 million will be needed over the next
decade to replace wharfs, docks and other parts of the more than 30 year old infrastructure at the
terminals.

Privatization could also help Jacksonville narrow the funding gap it has with its major competitor
Savannah, Ga. While Jacksonville scraps for state funding with 13 other Florida ports, Georgia gives
generously to its sole container port, as evidenced by the $68.4 million slated for port expansion in
the state’s fiscal 2011 budget.

David Miller, managing director of Public Financial Management Inc., said a port tenant doesn’t
acquire the state-owned land through privatization. Instead, it gets more control of the operations and
for a longer time. Whether the option make sense to an authority and tenant depends on each case.
“In general, privatization can make sense, but it's not a panacea,” said Miller a national expert on
public-private partnerships. “The private sector may bring efficiencies, but they still have to repay debt
and provide return on equity.”

Miller, who is the authority’s financial adviser; said private equity funds are interested in investing in
ports because they have a relatively safe and steady rate of return. Years ago, such entities were
looking for at least a 20 percent return on investment, but the 10 percent to 15 percent return ports
can provide is more attractive considering the volatility of other markets.

Michael Poole, the authority’s chief financial officer; said the port hasn’t contacted any of its tenants
about possibly entering into a private public partnership, but it plans to if its research shows the option
makes financial sense.

If it does, it wouldn’t be the first time the authority has reached out for private help. The authority’s
financing of the construction of TraPac Inc.’s $230 million terminal and its proposed method to pay for
the building of Hanjin Shipping Co. Ltd’s $208 million terminal fit the public-private partnership model.
The port was able to get better bond rates through the municipal market, and TraPac will pay back
the construction costs through its 30-year contract. Poole said a potential downside of privatization for
a port authority is the loss of control and the resulting debate about whether the private sector should
be using public land so freely.

Although airports and ports have practiced privatization for decades through leases and contracts
with carriers, the notion of public-private partnerships has become a hot topic within the maritime
industry in the past year. This is partly because of some recent high-profile public-private
partnerships, with Ports America’s deals in Baltimore and Oakland, California, topping the list.

JAX Bus. Journal 6-11-17, 2010




FLORIDA STATE COLLEGE TO ADD COMMUNICATIONS PROGRAM

Florida State College at Jacksonville plans to introduce a new four-year Bachelor of Science degree
in converged communications in fall 2011.

The curriculum will focus on new print and broadcast media, social networking, digital media, e-
commerce and the blogosphere, said Steve Wallace, college president.

The program is intended to meet a growing demand in the work force for communications specialists.
Organizations in many sectors including news media, political campaigns, non-profit organizations
and advocacy groups have an interest in communicating with other businesses and the public.

“It's clear that mass communication is changing rapidly and dramatically, and we have to prepare
professionals for this market,” Wallace said.

The comprehensive program will focus on strategic leadership. The college offers seven bachelor’s
programs, but converged communications will be the first developed from scratch.

Traditional media skills will be combined with new technology to produce graduates who have a wide
range of marketability in both media and business.

To differentiate its degree from existing communications programs in rival schools, FSCJ will require
students to complete an extended internship. The internship will be a significant part of the program
and last three terms. Through the college, each student will secure an internship with a company
based on his or her career goals. With each term, the student will take on additional duties.

Because of this long-term paid internship, Wallace said, students will graduate with plenty of
professional experience and a strong portfolio.

JAX Bus. Journal 6-18 — 24, 2010

TODAY'S THOUGHTS

REASONS NOT TO MESS WITH CHILDREN

A little girl was talking to her teacher about whales. . . The teacher said it was physically impossible for a whale
to swallow a human because even though it was a very large mammal its throat was very small. The little girl
stated that Jonah was swallowed by a whale. . Irritated the teacher reiterated that a whale could not swallow
a human; it was physically impossible. The little girl said, “When | get to heaven | will ask Jonah”. The teacher
asked, “What if Jonah went to hell?” The little girl replied, “Then you ask him”.

A Kindergarten teacher was observing her classroom of children while they were drawing. She would
occasionally walk around to see each child’s work.

As she got to one little girl who was working diligently, she asked what the drawing was. The girl replied, “I'm
drawing God.” The teacher paused and said, “but no one knows what God looks like.” Without missing a beat,
or looking up from her drawing, the girl replied, “They will in a minute”

A Sunday school teacher was discussed the Ten Commandments with her five and six year olds. After
explaining the commandment to “honor” thy Father and thy Mother, she asked, “Is there a commandment that
teaches you how to treat our brothers and sisters?” Without missing a beat one little boy (the oldest of a
family) answered, “Thou shall not kill.”

One day a little girl was sitting and watching her mother do the dishes at the kitchen sink. She suddenly
noticed that her mother had several strands of white hair sticking out in contrast on her brunette head. She
looked at her mother and inquisitively asked, “Why are some of your hairs white, Mum?” Her mother replied,
“Well every time that you do something wrong and make me cry or unhappy, one of my hairs turns white.” The
little girl thought about this revelation for a while and then said, “Mummy, how come All of grandma’s hairs are
white?”

SEE YOU NEXT MONTH!




Meetings: 2nd Tuesday of the month. Time: 11:45  A.M.

Place: Jacksonville Zoo and Gardens

MEMBERSHIP APPLICATION
Revised:September 20, 2009

NAME

BUSINESS NAME

BUSINESS ADDRESS

ZIP CODE
BUSINESS PHONE Ext FAX
HOME ADDRESS
ZIP CODE
HOME PHONE NUMBER
E-MAIL ADDRESS
BUSINESS CATEGORY
BIRTHDAY SPOUSE
Category of Mdrarship (Circle):  Individual Corporate Retired Spouse

COMMITTEE OF INEREST: (Circle those of interest) Annual BanquetDirectory, Fair, Finance, golf
Tournament, Geksnment Affairs, Membership, Mentoring/Scholarships Speakers, Web Page

Send Newsletaard Information: Home Address Business Address E-mail

Sponsored by:

One Time Apptition Fee 50.00 Mail Application to:

Annual Dues livdual ~ 115.00 Northside Business Leaders
Annual Dues Gmrate  300.00 P.O. Box 28554

Annual Dues fred Spouse35.00 Jacksonville, FL 32226-8554

Questions Conta@lenn Fowler, Membership Chair
Work: 765-2355Email: glenn_fowler@bellsouth.net

CATEGORY INFO ON WEBSITE UNDER MEMBERSHIPS



