Meetings: 2™ Tuesday of the month Time: 11:45A.M. Place: Jacksonville Zoo & Gardens, Samburu Room

“The Northside”

February 2010

Mission Statement
To continually improve the Jacksonville business
environment and quality of life in Jacksonville, wh ile
serving the best interests of our members and the
North Jacksonville community.

Letter From the President:

To: Members
From: Patricia

| just received an email from Nancy Burnett remindi ng me of the February Board meeting scheduled just five days from now. It
makes me ask myself..."Where did January go?”

I truly look forward to our meetings and sincerely appreciate the support of the Board and the Past Pr  esident’s attendance is just
amazing.

| was especially inspired by the January Board meet  ing because new ideas were born and we had twenty p  eople in attendance.
Shannon Elian came up with a brilliant idea to inte  rview a club member each month and publish the arti cle on that person / business
in our newsletter. We even had a volunteer for the  first interview.....Barry Bobek. Thank you Barry! As a matter of fact, Barry is
going to be interviewed by Shannon and Paul on Frid  ay, January 29 "

Just a quick reminder about our website and how you can use it to your advantage: Paul Forte can plac e your business ad on the
Northside Business Leaders website or can place it as a link. This is an excellent way to get more ex  posure for your business.
Please take a few minutes to look at the website....I  'm certain you’ll agree that our site is as profess ional as any you'll see.

On Thursday, January 14 " twas good to see Paul Forte, Warren Alvarez, Dic  k Berry, Sandy & Dewitt Gibbs and Nancy Burnett tur  n
out for the meeting held by Councilman Ray Holt con cerning the Sheffield Park Project. To saythatth e residents were passionate
would be an understatement.

Last, | just want to remind everyone of our goals f ~ or 2010. First, increase membership in the Club. S econd, get more involved in

Northside Projects. Third, increase our bottom lin e in this questionable economy. Fourth, remain per  sistent about the 911 Project.

Respectfully,
Patricia Hamn / President



Mark Your Calendar

February 2, 2010
Board Meeting

February 12, 2010
Jerry Holland
Supervisor of Elections

February 14, 2010
Valentine’s Day

***WE HAVE A NEW CLASSIFIED SECTION ON OUR WEBSITE! ***

2009 Banguet

There are video clips of the banquet (including the NBL “Roar” on the website. You will have your choice
of the standard or high resolution version. It is recommended that you have a DSL connection due to the
large size of the files.

Birthdays for February

Neal Henning 04 Sam Folino
Martha Leverock 08 Megan Walters

Faye Rustin 20 Charles Crews

REMEMBER TO WISH YOUR FRIENDS HAPPY BIRTHDAY!

Check out our website at: w.northsidebusinessleaders.com




Remember the men and women in the U.S. Armed Forces  in your prayers!

The 2008-2009 OFFICERS

President: Patricia Hamn 1 *' VP: Rev.Ray Turner 2 " VP:Glenn Fowler 3 ™ VP: Michael Fisher
Chaplain: | saac Jones Secretary/Treasurer: Nancy Burnett
Sergeant at Arms:Sh annon Elian, Mark Kaleel, Darrell Kelly, & Karen Wi Imer

Members
The price for our luncheons is $15.00. We willno|  onger mail the newsletter each month, but we will
instead Email the document to all members. If you do not have email, please let us know and we
will get you a copy. We will have copies available at the luncheon meetings and you can pick one
up from Nancy.

THE FRANCES AND CLYDE MEMORIAL FUND
Contributors to Date

: John Benso Bob & Debbie Birtalan Sidney & Kim  Broward
: Steve Burnett Grady Parker Les Wages
: Gary Wallace

If you have any exciting news or events to share wi  th members, please forward this information to
Nancy Burnett or Paul Forte by:
Fax: 904-714-4596 or E-MAIL nmb7144596@bellsouth.ne _t.

This is your Newsletter and we want to share your n ews!

All of our Club Members are so special. Pleaseetknow if you have any news for our Member coliand keep us apprised of any
special event or announcement.




Member News

Plans for Sheffield Park

The meeting was well attended and good questions from the floor were asked. Most of the questions were
answered, but a few will require follow up. Most seemed happy with the Sheffield Park project.

The First Coast Swimming Pool Project didn't go as smooth and Councilman Holt said he stopped the
project for a number of reasons. Dick Berry of the Northside Business Leaders was very unhappy with
what has happen to the pool. Dick & former Councilman Warren Alvarez were the ones who did the leg
work and obtained the funds for the project. Many others from the community expressed their unhappiness
with the project.Holt offered to talk to them after the meeting.

The swimming pool project is controversial now with the advent of a new pool going in at the Sheffield Park
in later phases.The money set aside now for the First Coast School could be lost if Councilman Holt is not
careful. The money that is available would buy a much better facility do to the present construction climate.

Northside Business Leaders Club was well represented: President Patricia Hamn & her husband Tony,
Warren Alvarez, Dick Berry, Nancy Burnett, Dewitt & Sandy Gibbs and Paul Forte.

Please call Ray Holt 630-1383 or Kelley Boree 630-3517 for more information.

City Councilman Ray Holt Recreation Department Deputy Director Kelley Boree



Pepper Peete from First Tee
Applies for Membership

Past Meetings

January 12, 2010
Mike Hogan, Tax Collector

LOCAL BOY DONE GOOD! This should be the headline for any newspaper or magazine article about
Mike Hogan, the 2" term Tax Collector for Duval County. Mike, as he is known by so many, began the
meeting with the real story of Lady Godiva. The only reason she rode naked through town was to meet the
challenge of her husband the Duke, he said he would lower taxes if she would ride through town
naked...she did! | hope He did as well! (lower the taxes that is!)

Mr. Hogan reads every E-Mail he receives and answers 90% of them. The name is what they do — collect
taxes. He answers all kinds of questions and if they do not pertain to his office, he refers them accordingly.

Mike Hogan conducted the program around a Tax Collector’s Test. He likes to give these tests to his
audience to see how much they know about Jacksonville.



Past Meetings Cont.

TAX COLLECTOR'S TEST

1. Who provides and computes the Certified Property Tax Roll?
Property Appraiser
2. Who determines my property tax?
Property Appraiser
3. Who was the Tax Collector before Lynwood Roberts?
H. S. Alsberry
4. Name the two Tax Collectors in the Bible.
Matthew, Zechhio
5. Name the five Constitutional Offices and the name of the person serving in that office.
a. Sheriff Rutherford
b. Tax Collector, Mike Hogan
c. Property Appraiser — Jim Overton
d. Supervisor of Elections — Jerry Holland
e. Clerk of Court — Jim Fuller
6. Who determines homestead exemption eligibility?
Property Appraiser
7. Who maintains the property record?
Property Appraiser
8. Who maintains property deed records?
Clerk of Court
9. Besides the people that elected them, to whom do the Constitutional Officers of Duval County report?
Governor

Mike then went over the “Tax Collectors Test” and gave silver dollars to attendees with the correct
answers.

Overall Mike reported that there was a 20 Praises versus 1 Complaint ratio at his office which employs 224
people who are the salaried among most Tax Collections in the State and last year receipts were 2.2 billion
dollars from 103 different sources the office is required to collect. This number of different sources is 10
times the number of any other tax office.



Past Meetings Cont.

A new service being implemented at the community agencies is the ability to get your Florida Drivers
License! A person with: a certified copy of the Birth Certificate, an original Social Security card, and two
other proofs of name and address can take the driver’s test, road test and also renew a license. Mike
advised those in attendance to go to the Tax Collectors web site and view the Web Cams waiting room of
the location you are planning on visiting! If it's full DON'T GO! (www.coj.net/taxcollector) .

Mike then held a Q & A period.

Special election was held to provide an additional Sergeant of Arms. Sandy was unanimously elected by
the members. Sandy has worked on the 911 program with Bill Baisden and | for about a year. We look
forward to her help in advancing the Northside Business Leaders in the future.

Sandy Gibbs: New Sergeant of Arms

Patricia presented a photo of Sollie & his wife Mary, taken at the 2009 Christmas Social.

President, Patricia Hamn & Sollie Mitchell




Past Meetings Cont.

Ray’s “Six Critical Questions” For Mike Hogan

1. If you had to put a temperature reading on Response: “Boiling.”

customer phone calls, the average reading would

be?

2. Notices on delinquent taxes, why can’'t you form a Response: “We do have a collection agency. Charlie
special squad to collect those taxes that individuals  Crews is the best collector we have.”

refuse to pay?

3. We note you have a Bachelor of Science Degree. Response "Zoology.”

In what subject or area do you have this degree?

4. What zoo critter best describes you? Response: “Elephant.”
5. What zoo critter best describes your wife? Response: “A gazelle; she is beautiful.”
6. There are many rumors out there about those Response: Information he cannot share at this time.

individuals who will be running for Mayor. In your
opinion, who would make the very best Mayor in
Jacksonville, the person most qualified?

Shannon’s Spotlight

“ Anytime work doesn’t seem like work, you're in the right job.”
Barry Bobek, Attorney At Law

Each month, I will be interviewing a Northside Businness Leaders member. This month, | interviewed Barry
Bobek, who is a practicing attorney and a Past President of The Northside Business Leaders. It is my hope
that we can all learn something new about each other and our respective fields.

Mr. Bobek has been a trial lawyer for 28 years. His general trial practice leads him in a variety of directions:
contracts, land disputes, marital law, and injury, to name a few.

He served as a 1% Lieutinent in Vietnam. After his tour was over, he went to college and majored in
Political Science. After that, he decided to go to law school.

His favorite part of his field is the challenge, the variety of issues, and the people he gets to meet. He
warns that trial litigation involves a lot of work, and anxiety that goes with appearing before a jury and/or a
judge that may or may not have a favorable opinion of the case. If he were to hire an attorney for himself,
he would ask around, find someone involved in the community, that had time for him, cared about his
circumstances, and most importantly, would advocate for him.

| asked him what he would recommend to a young person who wanted to go into the field of law. He
stressed motivation, an ability to handle the pressure that comes with the work, and a passion for the work
itself. “Anytime work doesn’t seem like work, you're in the right job.”

When he is not working, he likes to sail, working around the house, going to the gym, and staying active in
the community.

Thank you, Mr. Bobek for entering the “spotlight!”
View the video at www.northsidebusinessleaders.com. Special Thanks to Paul Forte who video taped the
interview.




Of Interest

HANJIN, LABOR UNION AGREE ON PACT FOR JACKSONVILLE TERMINAL

Slated to open by 2013, it will handle cargo on trade lanes from Asia.

A face to face meeting between Hanjin and the International Longshoremen’s Association resulted in
agreement on terms of a labor pact for Hanjin’s planned terminal in Jacksonville, a top union leader said
Thursday.

That deal still must undergo review by attorneys for Hanjin and the union, said Charles Spencer, executive
vice president of the South Atlantic and Gulf Coast District of the ILA.

Jacksonville ILA locals 1408 and 1593 also would have to approve the agreement. He said no date has
been set for when those votes would occur.

He declined to comment on details of the agreement, but said union workers would benefit from the
addition of good jobs through construction of the Hanjin terminal.

The Hanijin terminal is slated to open by mid-2013.The Jacksonville Port Authority board postponed
selecting a firm to design the terminal after Hanjin sent a letter in November saying it would “not spend any
more time or resources on this venture.”

But Hanjin executives and ILA leaders met for two days last week in South Florida and reached the
tentative agreement.

Jacksonville Port Authority officials have said they want to ensure Hanjin and the union are on the same
page in regard to the labor pact before JaxPort spends millions of dollars designing the cargo terminal.

A Port Authority board meeting scheduled Monday, January 25 does not contain any agenda items for
approving selection of an engineering firm, but the board is expected to get an update on the status of the
labor talks.

Hanjin wants a highly automated cargo terminal. A key issue in talks with the ILA has been how many
union-represented workers would be involved in the terminal’'s operation.

Hanjin’s terminal would be next to the TraPac terminal that opened in January 2009 just west of the Dames
Point bridge. Like the TraPac terminal, Hanjin would handle cargo on trade lanes from Asia.

Times Union Business Friday, January 22, 2010

SAY GOODBYE, RETIREMENT

For Grady Braddock, 10 years of retirement was enough.

The Gator City Taxi founder, who retired in 1999 after building the company from six cars in 1983 or 387,
decided last year to come out of retirement and in December launched Checker Cab Co. of Jacksonville.
“I just felt like 1 really wasn't ready to retire after 10 years,” Braddock, 72, said. “I felt like | had a little more
to offer in the transportation business.”

His new company joined a field of about 12 Jacksonville-area taxi companies of varying sizes. And in a
matter of four weeks, his fleet of new yellow and black and white-checkered cars and vans already has
grown to 42, and he’ll add eight more soon, he said. He’s hired about 50 drivers, dispatchers, call-takers,
salespeople and mechanics, he said.

The hardest part of setting up the company, he said is outfitting all the vehicles with state-of-the-art
equipment, including GPS with voice navigation systems, so drivers can keep their eyes on the road. The
cabs also have emergency buttons, which can send a panic signal to the dispatcher if necessary, he said.
From equipment, cars and 3-acre land parcel for the company’s home office at 9850 Interstate Center
Drive, it's cost Braddock about $900,000 to start up the new company, he said.

But it's a sound investment, he said, because there’s lots of room in Jacksonville’s taxi marketplace for
competition, chiefly because the quality of working cards has fallen off in recent years, he said.

“I've recognized that for the past four or five years: there has been a big difference in the companies, as far
as the cars and drivers,” he said.



SAY GOODBYE, RETIREMENT CONT.

And because businesses cut company cars and because some people are forced to shed personal cars
when the economy is bad, they’re more likely to need a taxi in a crunch. And that’s going to help fuel
Checker’s growth in 2010, he said.

“Normally, when the economy is down, cab business is up,” he said. “The economy is in a terrible mess
right now. With the economy the way it is right now, | still think there’s a need for more cars. | see all kinds
of potential for us.”

The GPS cuts dispatcher communications to a minimum, he said. He said he learned its value from years
of experience at Gator City, when its communication system became overloaded with calls.

Already, Checker is taking about 400 fares a day, which he said exceeds his expectations.

“That’s exceptionally good,” he said Thursday afternoon. “It's doing almost twice what I'd expected we’d do
when we started. | don’t have any cars available right now. “They’re all working.”

And he projects rapid growth for his company into the near future, he said.

“My projection is by the middle of the year, we’ll be right at 100 cars. By the end of the year, 150 to 175.
We may even do better than that,” he said.

Ironically, Gator City has an exclusive agreement with the Jacksonville International Airport to wait curbside
for there fares — an arrangement Braddock helped forge while at that company. Still, Checker can pick up
fares if pre-arranged and can drop off people there, he said.

Staffing the new company wasn’t overly difficult, he said — he’s got a stack of 80 to 90 applications from
people who want to be drivers, he said.

“A lot of the drivers know me from years past,” he said. “Just about all of may old drivers have put in an
application.”

Some of the fares Checker’s drivers are under a contract with a health care insurance company, Braddock
said. His taxis deliver patients and packages to clinics and doctors in Jacksonville under the contract.
Braddock said his two sales people are working to land other contract work as well.

Times Union Bus. Monday, January 18, 2010

(1 did make a stop at Checkers Cab Co. last week —  Spoke with Grady Braddock and both Grady and Brad plan to rejoin
the Northside Business Leaders soon. If you are in that vicinity, stop by and say hello to him at his new location.)
Nancy Burnett, Secretary/Treasurer

HEAVY MATTERS IN THE WORKS

JEDC has been working behind the scenes on projects like Shipyards, Vestcor

The Jacksonville Economic Development Commission started the new year the same way it ended 2009 —
canceling the commission’s meeting for the third month in a row.

The string of scratched meetings might seem to reflect the economic woes that have dragged down
business growth and kept unemployment above 10 percent.

But behind the scenes, the commission has been working on a variety of proposals that could result in a
packed agenda on Feb. 10.

Items moving through the pipeline include negotiating a contract for a master developer of Cecil Commerce
Center, crafting an incentives package for Lender Processing Services to add several hundred jobs,
authorizing issuance of bonds for North Florida Shipyards so it can enlarge its workforce, and giving
Vestcor Cos. a short-term reduction in loan repayments for two downtown apartment buildings.

“We’ve got some pretty weighty matters,” JEDC Executive Director Ron Barton said. “We’ve got job
creation with the North Florida Shipyards project. We've got job creation with LPS. You've got movement
toward finalizing a private development partner for Cecil, which we badly need.”

He said JEDC, which oversees downtown development, also has been working on Mayor John Peyton’s
recent push for spending $23 million on three downtown projects — Friendship Fountain, The Southbank
Riverwalk, and Metropolitan Park. A majority of City Council members signed on as co-sponsors of that
legislation when it was introduced this month.



HEAVY MATTERS IN THE WORKS CONT.

In 2009, JEDC negotiated incentive packages for Boeing to add 60 jobs and Saft America to pick
Jacksonville for a high-tech battery manufacturing plant. Such deals were infrequent, particularly in the
second half of the year.

The upcoming JEDC meeting could feature a package of state-city financial incentives for Lender
Processing Services to add hundreds of professional-level jobs in Jacksonville. Barton declined to give a
dollar figure for the incentives, but said JEDC has been working with state officials. He said the high-wage
jobs fit the state’s criteria for assistance.

Also on tap for next month’s meeting will be authorizing $4 million in industrial revenue bonds for North
Florida Shipyards will use toward a $7.5 million project that will put a mobile ship hoist at its Jacksonville
operation. The City Council this month approved issuing the tax-exempt bonds, which have a lower interest
rate that regular bonds. North Florida Shipyards would pay the debt; the city wouldn’t be liable for it.

North Florida Shipyards, which employs about 300, expects to hire another 246 workers at an average
wage of $39,000 over a four-year period. Robert Wilson, vice president and chief financial officer, said the
movable hoist will make it possible to increase business by hauling multiple boats out of the water and
transporting them to land for maintenance and repair of vessels’ bottoms.

“We've turned away a lot of customers because we can’t meet their schedules,” Wilson said.

Barton said JEDC staff continues to negotiate the “finer points” of a contract with Hillwood, a Dallas
company, to be the master developer for Cecil Commerce Center on the Westside.

The master developer would be in charge of marketing several thousand acres of city-owned land and
invest its own money in making the property attractive for industrial uses. The city tapped Hillwood as the
top ranked firm last April.

“Hillwood is very excited about the project and can’t wait to get started, but there is still some work to be
done” on the contract, said Dustee Tucker, spokeswoman for Hillwood.

Barton said talks also have been moving forward with Vestcor about the Jacksonville’s company’s request
for reducing its loan repayments to the city for three years.

The discussions stem from city loans Vestcor received to turn two vacant buildings into apartments — 11 E.
Forsyth and The Carling. Mayor John Peyton has supported the move, saying it will help the city’s long-
term redevelopment of downtown.

Barton said it will take longer to review Gerdau Ameristeel’'s request for a five-year exemption from paying
city imposed taxes on its electric bill.

City Councilman Ray Holt filed legislation last month in favor of the exemption for the company’s steel plant
on the Westside. Holt’s bill says the exemption will help retain jobs at the plant. Barton said typically, the
city has given financial incentives when companies agree to add jobs or enhance their facilities in return.
“We've still got a lot of fact-finding and we haven’t framed the traditional elements of an economic
development deal which is job creation and capital investment,” he said.

Fla. Times Union Bus. 1/19/2010

Screech, the Owl S ollie Mitchell & Patricia Hamn Mike Hogan, Tax Collector



TODAY'S THOUGHTS

THE IMPORTANCE OF WALKING

Walking can add minutes to your life. This enables you at 85 years old to spend an additional 5 months in a
nursing home at $7000 per month.

My grandpa started walking five miles a day when he was 60. Now he’s 97 years old, AND we don’t know
where the hell he is.

| like long walks, especially when they are taken by people who annoy me.
The only reason | would take up walking is so that | could hear heavy breathing again.

| have to walk early in the morning, before my brain figures out what I'm doing.

| joined a health club last year, spent about 400 bucks. Haven't lost a pound. Apparently you have to go
there.

Every time | hear the dirty work ‘exercise’ | wash my mouth out with chocolate.

| do have flabby thighs, but fortunately my stomach covers them.

The advantage of exercising every day is so when you die, they’ll say, ‘Well, she looks good doesn’t she.’
If you are going to try cross-country skiing, start with a Small Country.

| know | got a lot of exercise the last few years — Just getting over the hill.

We all get heavier as we get older, because there’s a lot more information in our heads. That's my story
and I'm sticking to it.

AND

Every time | start thinking too much about how I look, | find a Happy Hour and by the time | leave, | look
just fine.

Now that I'm older | thought it was great that | seemed to have more patience, turns out | just don’t give a
S I

SEE YOU NEXT MONTH!




Meetings: 2nd Tuesday of the month. Time: 11:45  A.M.

Place: Jacksonville Zoo and Gardens

MEMBERSHIP APPLICATION
Revised:September 20, 2009

NAME

BUSINESS NAME

BUSINESS ADDRESS

ZIP CODE
BUSINESS PHONE Ext FAX
HOME ADDRESS
ZIP CODE
HOME PHONE NUMBER
E-MAIL ADDRESS
BUSINESS CATEGORY
BIRTHDAY SPOUSE
Category of Mdrarship (Circle):  Individual Corporate Retired Spouse

COMMITTEE OF INEREST: (Circle those of interest) Annual BanquetDirectory, Fair, Finance, golf
Tournament, Geksnment Affairs, Membership, Mentoring/Scholarships Speakers, Web Page

Send Newsletaard Information: Home Address Business Address E-mail

Sponsored by:

One Time Apptition Fee 50.00 Mail Application to:

Annual Dues liwdual ~ 115.00 Northside Business Leaders
Annual Dues Gmrate  300.00 P.O. Box 28554

Annual Dues fred Spouse35.00 Jacksonville, FL 32226-8554

Questions Conta@lenn Fowler, Membership Chair
Work: 765-2355Email: glenn_fowler@bellsouth.net

CATEGORY INFO ON WEBSITE UNDER MEMBERSHIPS



